Frequently Asked Questions
How long does it take to get my password after I enroll? I have been waiting for several days.
What training will I receive?
Why can’t I sign up for just one product?
What is the time commitment required?
Why are only two users allowed per group?
What languages will the training be in?
What will I get for enrolling?
Will Microsoft send someone to attend my event?
What is the cost associated with the training?
What hardware is required?
How many users are participating?
Who can join the CLT?
How long do I have to join?
When will training start?
When will I get my launch kit?
What will I get in the kit?
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How long does it take to get my password after I enroll? I have been waiting for several days.

Enrollment is limited to two users per Culminis or INETA user group. Each request must be manually validated. We estimate that the process will take approximately a week.
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What training will I receive?

By enrolling in the Community Launch Team, you will have access to training for Microsoft Windows Vista™, Microsoft Exchange Server 2007, the 2007 Microsoft Office system, and .NET Framework 3.0. We will offer multiple trainings for each product so that you can prepare to host an event for your group. Please take some time to give us your feedback about the content you would like to see by participating in our surveys on this site. We can’t promise that we will be able to deliver all of the topics listed but we do want to know more about what is important for you and your group.
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Why can’t I sign up for just one product?
The Community Launch Team is an opportunity to host a launch event for your user group for Microsoft Windows Vista™, Microsoft Exchange Server 2007, the 2007 Microsoft Office system or.NET Framework 3.0. You can choose which products are most relevant to the interests of your group. We want to maximize the choices of what you can present. The best way we can think of is to offer one set of choices for ITPro and Developers worldwide so you can pick and choose from a wide range of options. We decided to but our resources toward providing versatility rather than maintaining a variety of more limited kits.
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What is the time commitment required?
This will become clearer as details become available. It will depend on your current comfort level with the current products and beta versions that are in limited release. We are providing the training and choices of content, you will be responsible for planning and hosting your event, including the financial costs associated with presentation hardware and venue rental costs. If you have suggestions about tools that would help you to promote your event, please email us at clt06@microsoft.com
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Why are only two users allowed per group?
We understand that planning a user group launch event takes a lot of commitment. We also know that some of the groups are large and the interests diverse so one person cannot learn the level of detail needed to be the event host while juggling other personal and professional responsibilities. However, the opportunity to join and participate in the CLT is exclusive. Only Culminis and INETA groups are being invited to join. We want to be responsive to your requests and suggestions. If there is a real need to plan for more than two presenters per group, please email us at clt06@microsoft.com so that we can evaluate the request. Regardless of the number of members from your group that participate in the CLT, we will only provide one launch kit per group, even if you are planning multiple events.
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What languages will the training be in?
We are currently planning all website content and training in English. We understand that this limits who may participate and are working on ways to address this issue.
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What will I get for enrolling?
Community Launch Team members will receive:

· Access to exclusive CLT materials provided by Microsoft and hosted by Culminis:
· Product training for Windows Vista, Exchange 2007, and Office 2007 and .NET Framework 3.0.

· Speaker / Presentation training

· Exclusive Community Launch Team portal where you can:

· Share ideas and success with other Community Launch Team members worldwide

· See examples of custom presentations and demos

· And much, much more!

· Details about training topics, schedules and event content will be provided at a later date 
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Will Microsoft send someone to attend my event?
We want to provide you with the training and tools to host your own event. There are currently no plans to have Microsoft employees attend your community event. Plans may vary on a local level. We will let you of opportunities as they arise.
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What is the cost associated with the training?
There is no charge associated with participating in the Community Launch Team. You will be able participate in online training at no direct cost to you. Although there will be many local Microsoft events as we approach product release, the CLT will not provide any transportation to events or training.  We will not be providing hardware or funds to cover ISP charges or your event costs such as venue rental and refreshments. 
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What hardware is required?
The exact hardware required is still being finalized. Many of the demos and trainings are still in development. At a minimum, the hardware required will be similar to what has been advertised for Beta versions of the products.
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How many users are participating?
We have current availability for 1500 users to enroll in the CLT to participate in training in order to host their own launch events.
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Who can join the CLT?
Only user groups currently affiliated with Culminis or INETA may join.
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How long do I have to join?
Enrollment is limited. We will assess the enrollment levels on an ongoing basis and notify you in advance when a decision has been made. 
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When will training start?
The calendar is still under development. We will post it on the site as soon as it is available. In the meantime, we want to hear what topics you would like to see. Please take part in our surveys or email us at clt06@microsoft.com
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When will I get my launch kit?
That date is still being determined. We will notify you in plenty of time to plan your event.
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What will I get in the kit?
The exact contents are still being determined. We will post that information as soon as it is available.
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